IT' TOWN CLOSE SCHOOL

NORWICH'S FINEST PREP SCHOOL * FOR GIRLS & BOYS - 3-13 YEARS

Supporting pupils with medical and health conditions v 1.6

The School understands that it has a responsibility to welcome and support pupils who have
medical and/or health conditions. The school aims to provide all children with equal opportunities,
regardless of their medical and/or health conditions. The school ensures that, as far as is possible,
pupils with medical and/or health conditions can participate fully in all aspects of the curriculum
and that appropriate, reasonable adjustments and extra support are provided.

Pupils with medical and/or health conditions are encouraged to take control of their condition, as
their maturity levels allow. The school aims to include all pupils with medical and/or health
conditions in all school activities.

Staff understand the medical and/or health conditions of pupils at our school and that they may be
serious, adversely affect a child’s quality of life and impact on their attainment and confidence.
The school understands that certain medical and/or health conditions are serious and can be life-
threatening, particularly if ill-managed or misunderstood.

We recognise our duties as detailed in Section 100 of the Children and Families Act 2014
https://www.legislation.gov.uk/ukpga/2014/6/section/100/enacted. Some children with medical
and/or health conditions may be disabled under the definition set out in the Equality Act 2010:

“You’re disabled under the Equality Act 2010 if you have a physical or mental impairment that has
a ‘substantial’ and ‘long-term’ negative effect on your ability to do normal daily activities.”

Where this is the case, our school complies with the duties under that Act. Some children may
also have special educational needs (SEND) and may have an Educational Health and Care Plan
(EHCP) which brings together health and social care needs, as well as their special educational
provision. For children with SEND, this policy should be read in conjunction with the Inclusion
Policy.

Town Close will;

e Ensure the School is inclusive and welcoming, and that the Medical and Health Conditions
policy is in line with local and national guidance and policy frameworks.

e Liaise between interested parties including parents, pupils, school staff and the School
doctor.

e Ensure that information held by the school is accurate and up to date and that there are
good information sharing systems in place.

e Ensure pupil confidentiality.

e Assess the training and development needs of staff and arrange for them to be met.

Supporting pupils with medical Page 1 of 5 May 2024
and health conditions policy


https://www.legislation.gov.uk/ukpga/2014/6/section/100/enacted

Provide indemnity for staff who volunteer to administer medication to pupils with medical
and/or health conditions.

Ensure all supply teachers and new staff know the medical conditions policy.

Academic staff will:

Be aware of the potential triggers, signs and symptoms of common medical and health
conditions and know what to do in an emergency.

Know which pupils in their care have a medical and/or health condition and be familiar with
the content of the pupil’'s Care Plan — including emergency action plans where required.
Maintain effective communication with parents including informing them if their child has
been unwell at school.

Ensure pupils who carry their medication with them have it when they go on a school visit or
out of the classroom.

Be aware of pupils with medical and/or health conditions who may need extra support.
Understand the common medical and health conditions and the impact it can have on
pupils, for example, they may need to withdraw from certain activities at certain times.
Ensure all pupils with medical and/or health conditions are not excluded unnecessarily from
activities in which they wish to take part.

Ensure all those who teach PE and games make appropriate adjustments to sports, games
and other activities to make physical activity accessible to all pupils.

Ensure pupils have the appropriate medication with them during any exercise and are
allowed to take it when needed.

Ensure pupils who have been unwell catch up on missed schoolwork, where appropriate.
Be aware that medical and health conditions can affect a pupil’s learning and provide extra
help when pupils need it and when appropriate.

Be aware of the potential social problems that pupils with medical and/or health conditions
may experience.

Use opportunities such as PSHE and other areas of the curriculum to raise pupil awareness
about medical and health conditions, where appropriate.

The School Doctor will:

Help provide regular training for school staff in managing the most common medical
conditions at school.

Provide information about where the school can access other specialist training.

The Head of Learning Support will:

Ensure that they know which pupils have a medical and/or health condition and which have
special educational needs as a result of their condition.

Ensure staff make the necessary arrangements if a pupil needs special consideration or
access arrangements in exams or course work.

Pupils will:

Treat other pupils, with and without a medical or health conditions, equally.

Tell their parents, teacher or nearest staff member when they are not feeling well.

Let a member of staff know if there is an emergency or another pupil is feeling unwell.
Treat all medication with respect.

Know how to gain access to their medication in an emergency.

If mature and old enough, know how to take their own medication and to take it when they
need it.

Supporting pupils with medical Page 2 of 5 May 2024
and health conditions policy



Parents will:
e Tell the school if their child has a medical and/or health condition and ensure this
information is updated via the data collection form and/or the individual care plans.

e Inform the school about the medication their child requires during school hours or whilst
taking part in a trip or other out-of-school activities; see Medicine Policy for further
information.

e Inform the school of any changes to their child’s condition and any changes to their child’s
medication, what they take, when, and how much.

e Ensure their child’s medication and medical devices are within the expiry dates and labelled
with their child’s full name, see Medicine Policy for further information.

Care Plans

A child’s Care Plan holds all relevant information regarding conditions, treatments and contacts. It
is signed by the parent. It should also include information on the impact any health condition may
have on a child’s learning, behaviour or classroom performance. In the care plan of a child with
epilepsy, a risk assessment will be completed with regard to use of the school swimming pool.
Care plans should be drawn up with input from the child (if appropriate), their parent, relevant
school staff and healthcare professional, ideally a specialist if the child has one. Where relevant,
the school should have a copy of the related hospital or consultant letter, for example, hospital
care plans are required for children with severe allergies. The School prints the Care Plan and
copies are held in the Common Rooms and with other relevant staff.

Pupils managing their own needs

Pupils who are competent (age and stage) will be encouraged to take responsibility for managing
their own medicines and procedures. This will be discussed with parents and it will be reflected in
their Care Plan.

Pupils will be allowed to carry their own medicines and relevant devices wherever possible. Staff
will not force a pupil to take a medicine or carry out a necessary procedure if they refuse, but will
follow the procedure agreed in the Care Plan and inform parents so that an alternative option can
be considered, if necessary.

Emergency Procedures

If a pupil needs to be taken to hospital, staff will always accompany them and will stay with them
until a parent arrives. The school tries to ensure that the staff will be one the pupil knows.

The pupil’'s Care Plan informs what help they need in an emergency. A copy of the pupil’'s Care
Plan is sent to the emergency care setting with the pupil.

Training

Staff who are responsible for supporting pupils with medical needs will receive suitable and
sufficient training to do so. The training will be identified during the development or review of the
care plans. Staff who provide support to pupils with medical conditions will be included in meetings
where this is discussed. The relevant healthcare professionals will lead on identifying the type and
level of training required and will agree this with the relevant members of staff, including a member
of SMT. Training will be kept up to date.

Training will:

1. Be sufficient to ensure that staff are competent and have confidence in their ability to
support the pupils

2. Fulfil the requirements in the Care Plans
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3. Help staff to have an understanding of the specific medical conditions they are being asked
to deal with, their implications and preventative measures

Administration of Medication
See the Medicine Policy and child’s care plan.

School trips

The school is committed to providing a physical environment that is accessible to pupils with
medical and/or health conditions; this includes out-of-school trips. The school recognises that this
sometimes means changing activities or locations.

The school ensures the needs of pupils with medical and/or health conditions are adequately
considered to ensure their involvement in structured and unstructured social activities, including
during breaks and before and after school.

Risk assessments

Risk assessments are carried out by the school prior to any out-of-school visit, with medical and
health conditions also considered as part of this process. Factors the school considers include:
how all pupils will be able to access the activities, how routine and emergency medication will be
stored and administered, and where help can be obtained in an emergency. The school
understands that there may be additional medication, equipment or other factors to consider when
planning residential visits.

Review

In evaluating the policy, the school seeks feedback from key stakeholders including pupils,
parents/carers (where applicable), specialist nurses and other relevant healthcare professionals,
school staff and local emergency care services.

Last reviewed: May 2024

Next review: May 2025
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Appendix — Being notified a child has a medical condition

Parent or healthcare professional tells
the school that the child: Healthcare professionals commission or deliver
training and sign off school staff as ‘competent’ with

* Hasanew diagnosis an agreed review date.

e Is due to start a new school
e Is due to return to school
after a long-term absence

e Has needs which have

\ changed /‘, .

Mo

Implement the IHP and circulate it to all relevant

staff.

h

The headteacher or other relevant
senior member of staff co-ordinates a
meeting to discuss the child’s needs
and identifies a member of staff to
support the pupil. .-’r ‘\,

Review the IHP annually or when the child’s
condition changes. Parents or healthcare
professionals will initiate this.

L

Hold a meeting with the following -\\'
people to discuss and agree on the
need for an IHP: I\"- 4'/‘]

Key school staff

The child

The parents

Any relevant healthcare
professionals
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Develop an IHP with input from a
healthcare professional.
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Identify school staff training needs. I
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Supporting pupils with medical Page 5 of 5 May 2024

and health conditions policy



